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2 Modal verbs can, could, and may for requests; suggestions

® In requests, can, could, and may have the same meaning. May is a little more formal
than can and could.

Number the lines of the conversation. Then write the conversation below.

2 Hi Yes, please. What do you suggest for itchy skin?
S Here you are. Can | help you with anything else?

T Sure | can. You should see a dentist!

1 Hello. May | help you?

> You should try this lotion.

& Yes. Can you suggest something for a toothache?

|  OK. And could | have a bottle of pain medicine?

A: Hello. May | help you?

B
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TASK 1
Create a similar conversation using can, could, and may.

-Hi, may | help you?

-Hi, yes, please. What do you suggest for
acne.

-You shoul try this micellar water.

-Ok. And could | have a bottle of pain
astringent,

-Here you are. Can | help you with
anything else?

- yes. Can you suggest something for a
sun bum

- sure | can. You should see a
Dermatologist.



SPEAKING TASK

Give advice

Talk about your grandma’s or mom'’s best remedy for a
health problem.

Criteria:

+Speak for 45 seconds- 1 minute (4 pts)

+ fluency & pronunciation (2 pts)

+use of grammar (2 pts)

+use of vocabulary (2 pts)
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